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( YHU KL GHYHBSY DIWKHU RZ Q SDFH DQG GDUQQ)
EHILQV1 LRP ELUK $ V FKLOBUHQ DSSURDFK WIDUAKY
VFKRROVRP HP D\ GHHG P RUH VXSSRUMMKDQ RVIKHWY

7 KHUH DLH LP SROMQAMN.QY VKDAWFKRRY H SHRW

FKIGLHQ VIR EHILQ GHYHEBSIQ) EH RUH VKHU | LLWAGD,

3UDPVIMQ) VIKHVH FDQ KHS P DNH VIKH WWDQUWIRQ VIR
5 HFHSVIRQ D SRUMIYH H SHUHGFH

<RX FDQSM DNH WRBI DMKRPHE\ VXSSRUAQ \ RXU
FKL@V FRQ LGHQFH DQG LQEHSHQGHARH  KHELQ VKHP

| HHOERK HP RMRQD® DQG SLDAVIED® UHDG | RUVFKRRO

6 VIUALY VFKRROL D JUDGXDOWDMMRQ DQG ZH VXSSRUNV
VKLY VIKURXI KRXAWL RXU FKLG@BV WP H 1Q SLH VFKRROVR VIKH,

| HHOFRQ LGHQNV VHREXUH DG Z HOSUHSDUHG

(e
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8 | BU XF XJWIEP UP | FMD
QSFQBSF ZPVS DI JME GPS

3 FDF QUJPO
4

: H SUHSDLH D GHVIBIG UHSRUMR KDLHZ WK \ RXDQG\RU — ff v
FKL@GV QGHZ 5 HFHSVIRQ VHDFKHU

© H LOVIVH 5 HFHSVIRQ VDFKHUY VIR YIMWRXU VHWIR VR VKH. FDQ
JHWR NGRZ \ RXUFKL@ EH RUHVKH  WIUAFKRRO

. KHUH SRME®! ZH JD/MHU SKRRV R GFDOVFKRRY  LGFOGEQ)
5 HFHSVIRQ FOWLRRP V SO\ JURXQGV DQG VFKRROKD@ VIR KHS

| DP LADUMH FKLE@UHQ Z WK VKHU GHZ. HQVLRQP HQWV

© H SURYLGH VFKRROXQL RUP V LQRXU LR®! S@  DUHDV VR FKLELHQ
FDQ SLDPVIVH JHWI GLHWHG LQGHSHQGHQ/®

, 1 DSSURSUDM ZH JURXS FKIGLHQE\ VKHU GHZ VFKRRY DQG
VDN Z VK VKHP  DERXWZ KR Z L@EH P RY1Q) RQVRIHVKHU

) RUFKL@GUHQ FRQAXQ) DIV HGHVLY 7 AW ZH R | HU DGAVIRQDO
RSSRUMQVIHV VR VSHQG V1P H Z VK VKHU GHZ WDFKHU ERVK 1Q
VIKH SLH VFKRROURRP DG LQVKHU 5 HFHSVIRQ FOWURRP

: HZRINFRHY ZIVK UHFHYIQ) VFKRRY VIR VKDLH P SRUDQN

1 RUP DARQ DERXW RXU FKL@V GDUQQ)  GHYHBSP HQNV DQG GDLO
URAVIGHV

© KHUH SRAME® ZH DAVQG RU DULDQIH WDQUWRQ P HHIQIV

Z VK VFKRRY VIR KHS HQUXUH D VP RRVK DQG VXSSRUVYH KDQERYHU
7 UDQUMIRQ VXSSRUNEHILQV HDUD LQVKH \ HDU' UDVIKHU VIKDQ EHQ)
@P WG VR VKH | LQDOWAP

© H LQNRGXFH VP SBI VFKRROVW B LRAVIGHY VXFK DV @QQ) XS
WG 1Q) 7D DQG VHD UHIDAUDNRY VIR KHS FKIGUHQ | HHOP RUH
| DP LADU DQG FRQ LGHOW

© H DOR HEFRXUDJ H LQGHSHQGHGFH DAWP HDOIP HY VXSSRUNGJ
FKLGLHQ VR RSHQ OGFKER HV DQG P DQDJH VKHU EHRQILQIV



) px CBO* | FNONZ DI & HFU e

. KHQ FKLEHLHQ WIUMFKRROVKH  Z LAHFRXQMU
QHZ (RMCHY DPVIMVIHY DQG H SHAVDARYY LGFOGLQ)
GRQJ P RUH VKLQJV LQGHSHQGHQ/® VKDQEH RUH
5 HVHDLFK VKRZ VV VKDAD FKL@BV UHDVIRQWKLS Z VK
VIKHU SDUHQWV LV VKH P RAMP SRIVDQMQ OHFH RQ
VIKHLU GHYH®SP HQWV DQG VKHUH LV P XFK \ RX FDQ GR DV
KRP H VIR VXSSRUMKLY
) DPL® VIP H DAKRP H LV D JUHDARSSRUMXQW VIR
SUDFVIAVH NH VNLEY VKURXIK | XQ HYHU GD\ DRV
2 @FH\ RX KDYH UHFHLYHG \ RXU VFKRROS@FH WLV
KHS XO/R VSHDN SRAVIYH® DERXAWIKH GHZ VFKRRO

DQG VINH SDUMQDQ. WWDOUMRQVWHWIRQV R | HHG
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17 C8-BUALY
BCGE DVSPTJX

(QDIQ QP DILDAYH SD)
\IXFK DVURBISD\ CRAYMEV
' UZIQ) SIOAY) FRBXUQY

DGXMQ JGHDGRO W
P DMIDY

6 KDUQ) WY ERRW

H SBUQ SEWUHY DOGVIDIQY)
CERMKDLDRWALY DQG HYHOWV
([ SBUQ WHZRIGDRAG
WHP B\ RAVHIMQ DM HDEG
VO HY LOAIDAL) HYHY &
RENEPW DAKRP H

0 DI WWHURZQ
EHBQIQIV IFOQQ) VKHUED)
FROWVDQG Z DAMUERA®
3UPAVIMQ P SBILRAGHY
\IXFK DYMIG I 7D VR V

O VIWJSD\

' HYHBIQ [QE-RHIEHIHE
RSHQQ | RRGSTANDILQ) DG

PODIIQ QK MRV
ViHP VHOHY

5BLIH$BS 0G
S| FNTFMFT

SMQ RQDGVINQ R |
VKHURRDADG VKRV

8 Q) VKHVROWDIE Z DKIQ
* HMQJ GHWHGZIVK P1QP DO
XSSRUWVI RUH CPSBiD WU
193

8 Q) PMBL XK DVDI RN
DG \VSRRD RURKRSWIRNV
ZKHHDSSLRSUDM DG
QUONGQ | LRP DQRSHOPXS

6 SHIAQ WKRINSHURGVZ D
| LRP \ RX EX@Q) FR) IGHH
WONKH FDQEHFDUHGI RJ
B\ RAHUMIWHG DXV
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3UPAIMQ) \KDUQ DOGVING
VWLV Z VK VR

7 DOLQ) VRIHAHUICERAW

| HHIQVDQGZKDAP D EH
FDMQ) \WHP

6 KDUQ) WY ERR\VDQG
QVPAMQ) KRZ FKDLDPALYY
P LIKWEHI HHIY D/DZD VR
EXG HP RARTOD
ALEHOMEQ

%01 VRUHRIQWH DG
IMVSRGVRWHI HIQIVR
RAHLY | RUH CP SBIGRAAQ)
ZKHQDI UHIG VDG

6 XSSRUNQ) FAKUHOVR
XQEHOMIQGE DG VHAMP S
ERQEDUHV | RUVIKHP VHOHY
DG RMHY [FOAQ)

G0 VRD “(R4
DSSLRSUDMD

UN@Q) FRY ICHFHVRVSHN
VRXQ CP IDUDGXWV \XFK D/
WDFKHY

@

$PNNVOCBUPO
BCE \BAHVBH- QY

s Ravosourl O Y
WK\ P HVZ VK FRQ IGHFHDQG
HOR PHV

7 DDIQ VRRAHY CERAW
D06 VKH Z UG DLR{GG VKHP
&RP P XQEDAQ) ZKHOWKH.
QHGKHS XMQ) FODU
OXIJHZKHH DS RSUDM
5HFRIQUQ) ViKH SDAMLOR
VKHURZ QP HVRKHS VIKHP
GO\ VKHUEHBQIIQIV
VXK DV VWHUHDASH) RU
NIFNHWV

- JIUFQICH BCE
FCOHBHICH

0 DQMQQ DMHMRYI RJ
KROAGHUIRGVR VIPH

/ MAQQ) VRDQG | RBZIQ)
VP SBILOMMPIRY/
SHOAHYHIQ) ZIVK VDAY HYHQ
ZKHOWH DLHKOBQILQ)
DQG UHRHUQ) ZKHOVQIV
RARMRD/SDQHS

) RBZILQ) P SBIVE R WS
LOMMXPVIRYY WK DV SXW
\ RUFRDARQDIG @H XS
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. DOLQ) XS DQG GRZQWHSV RH | RRADADVIP H XMQJ D

Z DORUKDQGELDO RUVXSSRUN

&IPELQ) WXQQQ) MNP SIQ) DQG HQIDILQ) LQDFVIYH SO
&DIFKLQ) D @LIH EDOP RMR VIKHVIP H

&RP SBMQJ P S®I SX| ] ®V DQG FLD WDRVIMVIHY LFOGLQ)]
AW DQG WIENQ) VIR VWEHQIVKHO | LGH P RVRUVNLQY
%HQ) SK\ MED® DRVIYH | RUDMBDWWIKUHH KRXUY HDFK GD

) FBMI Z SPWUICFT

* RQJ VIR EHG DAD FROAWHOMP H HDFK QLJKWDQG Z DNQ)J
QWP HVR JHWLHDG. | RUVFKRRO

/ P M) VFUHHQWP H

( DAQJ DEDDFHG KHDOW\ GIHWDQG EHQJ HFRXUDIHG VR
W DYDUHW R QHZ | RRGV

AXVKIQ) VK WZLIFHDGD. Z IVIK DAXOWXSHUYIMRQ
QHHGHG XQACDWBDMDIH

( WIZEQKLQ) D FROAWHOAP RUQQ) LRAVIGH VKDMH GFW D
W SIEDOVFKRROGD, WUXFVUH
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8 IBUTI P * EP J5* | BWW DPOFSOT BCPMWUNZ
O T EFVFNACONFQU

e | \RX KDYH DQ\ FRQFHUQV DERXW \RXU FKLOG:
VSHDN WR WKHLU NH\ZRUNHU +HDOWK 9LVLWR

RU )DPLO\ +XE
e .| \RXU FKLOG KDV GHYHORSPHQWDO GHOD\V R

QHHGVY DQG GLVDELOLWLHV 6(1' ZKHWKHU VX

SOHDVH VSHDN WR RXU 6(1&2 RU \RXU +HDOWK
SRVVLEOH LGHDOO\ EHIRUH VFKRRO VHOHFWL
ZLWK WKH VFKRROV \RX DUH FRQVLGHULQJ
e 'H ZRUN LQ SDUWQHUVKLS ZLWK \RX WR VXSSR
GHYHORSPHQW LQ DUHDV VXFK DV VHOI FDUH
VRFLDO VNLOOV DQG FRPPXQLFDWLRQ LQ ZD\
WKHLU VWDJH RI GHYHORSPHQW
e WLV LPSRUWDQW WR VKDUH NH\ LQIRUPDWLRQ

QHHGV LQFOXGLQJ ZKDW PRWLYDWHV WKHP S

GLVWUHVV KRZ WKH\ OHDUQ EHVW DQG VWUD

LQ VXSSRUWLQJ WKHP 7KLV KHOSV HQVXUH FR
VHWWLQJYV LQFOXGLQJ WKHLU QHZ 5HFHSWLRC
e JRU FKLOGUHQ ZKR UHTXLUH B GFOLWAHRQ-DIR § X5
LQGLYLGXDO WUDQVLWLRQ SODQ ZRUNLQJ FOI
UHFHLYLQJ VFKRRO WR HQVXUH D VPRRWK DQC

VFKRRO
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. HZRWNFRHD Z VK SDUHQV DQG VFKRRY VIR
VXSSRUAD VP RRVK VWDOUMIRQ LO/R 5 HFHSVIRQ

- VKN
1l RP DARQ

| X@ XQGH.
HGFRXUDIH

RXU FRQUHQW Z H VKDUH NH,

VIR HQUXUH \ RXU FKL@V GHHGV DLH
JMRRG DG VXSSRUMG : HDOR
CP LOHV VIR DIVHQG VFKRROYIMW

DQG VWDQUVIRQ VHWIRQY Z KHLHYHU SRME®H
DQG ZH SLRMGH RYRQJ WXSSRUMIQG JXGDFH
| LRP VKH P RP HOMFKRROSMFHV DLH
FRQ LLP HG VKURXIK VIR VKH WIDUAR  VFKRRO
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